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Background Notable Clients Staff
PR Bytes is an award-winning Ellen Degeneres, Professionally led business
public relations firm, dedicated University of the Incarnate tailored to help students gain
to bringing Emerald Grand Word, Bumble, PAWS real world experience with real
Casino and Resort the most Animal Shelter life clients under the

InNnovative and high-quality
public relations tactics.

supervision of PR Professionals
with 50+ years of experience.



WHERE LUXURY MEETS LIFESTYLE

Mission Statement:

AT EMERALD GRAND, WE MAXIMIZE CUSTOMER ENJOYMENT OF OUR RESORT AMENITIES BY
DELIVERING UNEQUALED QUALITY IN THE SERVICE, CLEANLINESS AND VALUE THEY RECEIVE
WHEN ENGAGING WITH OUR PROPERTIES.

AT EMERALD GRAND, OUR MISSION IS TO EXCEED GUEST EXPECTATIONS BY PROVIDING
UNMATCHED CUSTOMER SERVICE AND SUPERB AMENITIES AT A WORLD CLASS VENUE,
THEREBY BUILDING LONG-TERM RELATIONSHIPS AND GENERATING POSITIVE WORD-OF-
MOUTH RECOMMENDATIONS.




Emerald Grand
Casino & Resort

Lake Tahoe Resort
Hotel

Vacation Resort at
Lake Tahoe

Grand Residents by
Mariott, Tahoe

Why should you go Grand?
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Emerald Grand Casino & Resort

LAKESIDE
ROOMS

FAMILY
PACKAGES

EMERALD
GRAND

4-SEASONS
ACTIVITIES
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Grand Dining

THE COCKTAIL STICK
With panoramic views over

Tahoe, The Coc

Ktail Stick

Ramsay IS a new C

ooking Lake

oy Gordon

irection for the master
chef. Our chefs transform your selected
ingredients into original works of culinary

art.

- Personally Tailored Menus
- Artfully designed dining room

- Hand Crafted
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EXposure

THE COCKTAIL STICK CONTEST!

Winner: Dish on official Menu- Food Network
Chopped competition

s Gl - Master Chef
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WWW.FOODANDWINE.COM




e Cacttail Stick

AFFETILERS

Shrimpe Cocktail Skewirs
Crumchy Crab Cakies

"Garkic Baked Brie
Pressed Smoked Salmon Bites

&

SAalAal

Enwy Graem- Baky Sgrimg Lettuce amd Spimnach =)
Farmesan Cheese, Grilled Chickem Ereast & Sliced

Strawberries and Avacado Wedges.

& & P

EHNTREES

Mediterranean Skirt Steak - Tender SRirc Steak Scoffed with Sun Dried
Tomataes, Baby Spimach amd & Three Cheese Blend
"Snap Pasta - Angel Halr Pasta, Roasted Garlic and Shaved Parmesam
Scampl Style Chickem - Pan Sautded im o White Wine Butter Sawce with
Himced Carlic & ltaliam Flat LeaT Parslioy

& $

JELSEHRTE

Classic Cregme Briléde - ¥Yelvery & Sinfully Bich Créme Brdlée with &
Caramelized Sugar Crust
Lomg Stemmed Chocolate Strawberries - Vine Ripe Strawberries Dipped
n Fremiom Grade Dark, Milk Chocelate and White Checolate
Pots De Créme Shats - Lavers of Checolate Truffle & Butterscotch
Cream Finishied with @ Dollog af Fresh Whipgped Cream

COCKTAILS

BEER

THE COCKTAIL STICK

Wine Bar

RED WINE

COCKTAIL . -
STICK i 00 §)

GRAND WHITE WINE

CASING AND RESORT




EMERALD

Community Atfairs
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3% of gift shop
proceeds is donated
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Come have A

Grand Time,
All The Time.




