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A Grand Time, All The Time.



About
PR Bytes

PR Bytes is an award-winning
public relations firm,  dedicated

to bringing Emerald Grand
Casino and Resort the most
innovative and high-quality

public relations tactics. 

Background

Professionally led business
tailored to help students gain

real world experience with real
life clients under the

supervision of PR Professionals
with 50+ years of experience.

Staff

Ellen Degeneres,
University of the Incarnate

Word, Bumble, PAWS
Animal Shelter

Notable Clients



AT EMERALD GRAND, WE MAXIMIZE CUSTOMER ENJOYMENT OF OUR RESORT AMENITIES BY
DELIVERING UNEQUALED QUALITY IN THE SERVICE, CLEANLINESS AND VALUE THEY RECEIVE
WHEN ENGAGING WITH OUR PROPERTIES.

AT EMERALD GRAND, OUR MISSION IS TO EXCEED GUEST EXPECTATIONS BY PROVIDING
UNMATCHED CUSTOMER SERVICE AND SUPERB AMENITIES AT A WORLD CLASS VENUE,
THEREBY BUILDING LONG-TERM RELATIONSHIPS AND GENERATING POSITIVE WORD-OF-
MOUTH RECOMMENDATIONS.

WHERE LUXURY MEETS LIFESTYLE

Mission Statement:



PRICE VALET
PARKING

LAKESIDE
ROOMS

FAMILY
PACKAGES

4-SEASONS
ACTIVITIES

Why should you go Grand?
Emerald Grand Casino & Resort

Emerald Grand
Casino & Resort

Lake Tahoe Resort
Hotel

Vacation Resort at
Lake Tahoe

Grand Residents by
Mariott, Tahoe



With panoramic views overlooking Lake
Tahoe, The Cocktail Stick by Gordon

Ramsay is a new direction for the master
chef. Our chefs transform your selected

ingredients into original works of culinary
art.

- Personally Tailored Menus 
- Artfully designed dining room
- Hand Crafted

Grand Dining
THE COCKTAIL STICK



THE COCKTAIL STICK CONTEST!

- Winner: Dish on official Menu- Food Network
- Chopped competition
- Master Chef
- Hosted in Hells Kitchen
- Judged by Ted Allen & Gordon Ramsey
- Works personally with Gordon Ramsey

Exposure





0101
3% of gift shop

proceeds is donated 

02
Partnership Recycled Papered

Cups & Straws

Community Affairs

02 0303



THANK
YOU

Come have A
Grand Time,
All The Time.


